
 

 

１                                                                       

Engineering Change Notice 

#: DST-10058E 
Date: 30 Jan 2017 
Approved by: F.Yoshikawa-Quality Assurance  
Issued by: Tak Inoue – International Sales  

Product Copyboard Model 

 
M17,18, 
N-20,N-20J,N-204,C20,NF-20,N-31 
and N314 Series  
 

Change Firmware upgrade for copyboard and C-20 software upgrade 

Reasons To establish compatibility with Windows 10 anniversary update 

Schedule From February 2017 production 

Methods 
1. Release of new firmware and C-20 software on our webpage 
2. Running change on production base 

［Details of the change］ 
 
Upgraded firmware can be obtainable from here: 
 http://www.plus-vision.com/en/support/download/update.html 
 
Below shows initial serial number for new firmware implementation. 
 

M-17S：ver.28.00 from 17SRB7120501 

M-17W：ver.28.00 from 17WRB7120501 

M-18S：ver.28.00 from 18SRB7120501 

M-18W：ver.28.00 from 18WRB7120501 

N-20S：ver.28.00 from 20SRB7120501 

N-20W：ver.28.00 from 20WRB7120501 

N-31S：ver.12.00 from 31SRA7120501 

N-31W：ver.12.00 from 31WRA7120501 

N-314：ver.12.00 from 314RA7120501 

N-204：ver.28.00 from 204RB7120501 

C-20S: ver.28.02 from TBD 
C-20W: ver.28.02 from TBD 
N-20J: ver.28.00 from 20JRA7120501 
NF-20: ver.28.00 from TBD 
 

Note: 
C-20S/W: Software must be updated to Ver. 3.0.2.0 together with firmware update. 
http://www.plus-vision.com/en/support/download/soft/c20-sf.html 
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